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HIE Login Quick Guide 

Users will receive a welcome email from the BSCC Help Desk. This email will contain a username, temporary password, and the URL to the 

HIE. Select the URL in the email to be taken to the HIE Login screen. Bookmark this to your internet browser for easier access in the future. 

Users must log into the HIE with the provided username and temporary password. If you have any issues with access, please contact the 

BSCC Help Desk at help@mtbscc.org or (888) 937-7396. Once you are successfully logged in, you must change the temporary password. 
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Number Function Action 
1 Username Enter your username located in the welcome email from the BSCC Help Desk. 

2 Password Enter your temporary password. This is in the welcome email from the Help Desk. 

3 Login  Select Login. Upon a successful login, you will be required to change the temporary password.  

4 Old Password Enter the temporary password. 

5 New Password Enter your new password. Password Requirements: 
• At least 12 characters 
• Include at least 3 of the following 

o At least 1 lowercase alphabetic character  
o At least 1 uppercase alphabetic character  
o At least 1 numeric character  
o At least 1 symbol character 

6 Confirm Password Re-enter your new password. 

7 Submit Select Submit to complete the password change, then login to the system using your username and new 
password. 

 


