
Find Patient:
1. Search by facility + MRN
2. Search by patient name.  Minimum search: ≥ 3 characters of last name AND ≥ 3 characters of first name.

Search by DOB.  Minimum search: ≥ 1 character of last name AND DOB.
Add demographics to narrow search results.

1.

2.

Click Override:
3. To access patients with 42 CFR data OR to 

access an opted-out patient in an 
emergent situation

3.

4.
Open Patient Record
4. Click Search then click on patient’s name 

from Patient Search Results screen

Patient Search and Record Quick Guide



Patient Record

Blue bar 
indicates 
patient data is 
available in 
that section

Chartbook is 
the tool used 
to navigate 
around the 
patient record

Clinical Summary

Clinical Summary displays 5 most recent values 
for diagnoses, allergies, medications, lab results, 
diagnostic studies and clinical documents

Click Sensitive Data button to give consent to display HIV and STD data

Click the 
ellipses for 
additional 
information on 
this data point

Click on Chartbook section to display section details
Section navigation tools:
• Free text search
• Primary and secondary sort options

Click hyperlink to view full report

Click ellipses 
then click 
Access 
Summary to 
generate a 
Patient 
Summary
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